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QSAC gains peace of mind and 
strong security partner

Adopted proactive, 
multi-layered 

endpoint security

Partnered with a 
security vendor 

that cares

Gained peace 
of mind against 

ransomware attacks

Business profile
Quality Services for the Autism Community (QSAC) is a nonprofit 
dedicated to supporting children and adults with autism. Running an active 
organization across 45 locations in New York is no small task, and keeping 
systems running smoothly is a top priority. To achieve that goal, Lou Costa, 
IT Director at QSAC applies multi-layered security best practices to keep 
the infrastructure and endpoints free from malware and other threats.

• Busy IT operations to manage the nonprofit’s 45 sites.

• Maintaining smooth operations and uptime is a top priority.

• Adopting security best practices with multi-layered security for  
peace of mind.

Reasons for choosing Malwarebytes
In pursuit of a solution that provides effective endpoint protection, Costa 
turned to Malwarebytes. “I’ve known Malwarebytes as a reputable security 
company for long time, and I jumped at the opportunity to add it to our 
security arsenal for our servers and endpoints,” said Lou Costa, IT Director 
at QSAC. 

The company’s reputation, the solution’s effectiveness, and the ransomware 
protection capabilities made Malwarebytes the go-to solution to safeguard 
the nonprofit’s 1,000 endpoints. 

• Trusted brand reputation as a reliable endpoint security company.

• Effective protection with multiple security layers to ensure robust 
endpoint protection.

• Ransomware protection to safeguard the nonprofit from  
ransomware attacks.
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Malwarebytes believes that when people and organizations are free from threats, they are free to thrive. Much more than malware remediation, the 
company provides cyberprotection, privacy, and prevention to tens of thousands of consumers and organizations every day. For more information, 
visit https://www.malwarebytes.com.
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How Malwarebytes solved the problem
“Ransomware is kind of the nightmare for all of us in IT. That’s the thing that keeps us awake at night. With 
Malwarebytes running on our PCs and servers, I trust we’re protected. It provides that layer of comfort, so I don’t 
need to worry about ransomware anymore,” said Costa.

Beyond effective protection, with Malwarebytes, QSAC also gained a security partner that cares. When the global 
pandemic occurred, it introduced a range of challenges for the nonprofit. In the midst of this, the Malwarebytes 
product license was also scheduled for its renewal.

“The pandemic introduced uncertainty for our nonprofit, and Malwarebytes really listened and helped us through 
our license renewal plans. Working with other vendors was tough, but Malwarebytes stood out as the company that 
genuinely cared. The strong relationship we have with Malwarebytes means a lot to us,” said Costa.

• Ransomware rollback provide peace of mind that QSAC is protected

• Excellent service that focuses on building a customer-vendor relationship

• Gained set it and forget it endpoint security that just works.

The pandemic introduced uncertainty for our nonprofit, and Malwarebytes really listened 
and helped us through our license renewal plans. Working with other vendors was tough, but 
Malwarebytes stood out as the company that genuinely cared. The strong relationship we have  
with Malwarebytes means a lot to us.

RLou Costa, IT Director  
QSAC
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