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Challenges
Managing endpoint protection to safeguard the school’s 1,600 Windows 
endpoints was a time consuming and challenging effort. The legacy 
solution’s overall dashboard was complex and didn’t provide a single pane 
of glass to readily determine which machines had the latest updates. 
Getting the district’s overall environment snapshot required drilling down 
into individual endpoints or running complex reports.

“Managing the solution seemed like it required a Ph.D., and the instruction 
manual that was left behind for me looked like the Lord of the Rings trilogy,” 
said Michael Karenke, IT Administrator of Shaker Heights School.

• Traditional antivirus solution was complex and difficult to manage

• No single-pane-of-glass visibility into the school district’s endpoint 
security state

• Creating policy changes required navigating multiple menus to 
configure and provided little confidence that it would work correctly

Reasons for choosing Malwarebytes
After experiencing a small ransomware outbreak in one of the school’s file 
shares, Karenke knew it was time to move to a new solution. The district 
turned to Malwarebytes to help remediate the ransomware infection, which 
gave Karenke and the IT team firsthand experience with the product and 
the confidence that Malwarebytes was the best solution for Shaker  
Heights Schools.
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Malwarebytes is a cybersecurity company that millions worldwide trust. Malwarebytes proactively protects people and businesses against malicious 
threats, including ransomware, that traditional antivirus solutions miss. The company’s flagship product uses signature-less technologies to detect and 
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“Our school techs and I use Malwarebytes on our personal devices, so it’s a name we trust. We know the positive 
impact it provides, which we also saw firsthand in cleaning up our ransomware infection. That put Malwarebytes at 
the top of our selection list,” said Karenke.

• Brand reputation: Trusted name in endpoint protection

• Effective protection and remediation: Multiple protection layers and automated remediation that simplify 
endpoint security efforts

• Ease of use: Intuitive user interface that makes it easy for staff to manage the solution and support  
day-to-day inquiries

How Malwarebytes solved the problem
With Malwarebytes, Karenke and the IT team have a simple and effective solution that saves the IT team valuable 
time. “When you work in public education, you need all the time you can get. Managing Malwarebytes is quick and 
easy, and anybody on our team can do it. The time savings we’ve gained with Malwarebytes is a big benefit,”  
said Karenke.

Since migrating to the Malwarebytes cloud-based solution, Karenke has also enjoyed the ongoing innovations the 
district receives with regular updates. “Malwarebytes makes ongoing enhancements to the product. It’s nice to see, 
and it feels like we’re continuing to get more value from what we pay for the product,” said Karenke.

• Strong foundation for endpoint protection, ensuring faculty and students can consistently access curriculum.

• Time savings with cloud-based central management and a solution that’s easy to use.

• High-value product with Malwarebytes’ consistent feature enhancements.

Having a cloud-based product where we can centrally manage and protect our endpoints, wherever 
they may be—whether that’s at home or in the office—is a huge relief. As we moved into a work and 
teach from home model, Malwarebytes gave us confidence that we were protected.

Michael Karenke, IT Administrator  
Shaker Heights Schools
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