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Challenges
With a busy agriculture distribution business and time-sensitive packaging 
and shipping deadlines, Andrew and Williamson Sales Co needs all of its 
endpoints operational and free from malware. However, the company’s 
previous solution wasn’t providing effective protection against PUPs, PUMs, 
and other threats. As a result, endpoint remediation had become almost a 
full-time job for the IT team.

“Remediating infections on a daily basis was a time consuming, manual 
effort. If it was an endpoint at one of our remote locations, that also 
introduced an additional layer of complexity to get access to the system. 
Plus, every time a shared computer got an infection, it impacted up to five 
employees for the several hours it took to clean and restore the endpoint,” 
said Nelson Estrada, Information Technology Manager  at Andrew and 
Williamson Sales Co.

• Ineffective protection from the incumbent solution was exposing the 
organization to daily infections from PUPs, PUMs, and other endpoint 
threats. 

• Time-consuming remediation was placing an excessive burden on the 
company’s tight IT resources.

• Interrupted user productivity while multiple users of a shared 
machine waited for it to be restored.

Reasons for choosing Malwarebytes
Andrew and Williamson Sales Co. wanted to take a proactive approach with 
the company’s endpoint protection. The goal was to move to an effective 
solution that would allow the IT team to shift their focus from putting 
out daily endpoint fires to working on strategic projects to support the 
company’s growth.
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Malwarebytes is a cybersecurity company that millions worldwide trust. Malwarebytes proactively protects people and businesses against malicious 
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• Effective protection that safeguards the organization’s endpoints from the latest threats.

• Cloud-based management that provides ease of use and visibility across the organization’s 40 sites and 
remote employee locations.

• Automated remediation that contains a threat and accelerates incident response processes.

How Malwarebytes solved the problem
With Malwarebytes, Estrada and the IT team have regained their time to work on priority projects. The solution’s 
effective protection provides the organization with the security it needs to keep endpoints running smoothly. 
“Malwarebytes is so reliable that I don’t need to check it or worry about it like I do with other products,”  
said Estrada.

Since deploying Malwarebytes, Andrew and Williamson Sales Co. has also seen, firsthand, how powerful the 
product is at stopping ransomware attacks. “A network segment that was used for backup data didn’t have 
Malwarebytes protection installed, and it got hit by ransomware. The rest of the business where we have 
Malwarebytes was absolutely fine. With fresh foods to package and distribute, a stop in operations would be quite 
costly to our revenue. Malwarebytes protected our business from the ransomware attack and kept our operations 
running smoothly,” said Estrada.

• Effective protection with significant detections of PUPs and other unwanted software that the previous 
solutions missed.

• Transparent user experience with protected endpoints and a lightweight agent that doesn’t impact the 
employees’ workday.

• Cloud management that makes it simple to gain full visibility of the security state of endpoints across 
locations.

With fresh foods to package and distribute, a stop in operations would be quite costly to our 
revenue. Malwarebytes protects our business from ransomware, PUPs, and other attacks to keep 
our operations running smoothly. Malwarebytes is so reliable that I don’t need to check it or worry 
about it like I do with other products.

Nelson Estrada, Information Technology Manager 
Andrew and Williamson Sales Co.
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